
Public Access Division
PO Box 964, North Sydney, NSW 2059

Tel 1300 751 077

Insurance Reference Services Ltd., ACN 003 890 613

My Insurance Passport - Individual

Thank you for your request for a copy of your individual insurance passport.

The Australian insurance industry shares claim information between members of 
Insurance Reference Service Ltd (IRS), in order to make decisions about your insurance 
premium and the payment of your claims.

Veda collects claim detail on behalf of IRS, and this resource is the only collection of claim 
detail in Australia. The data can be used to verify the information that you disclose to 
insurers when you take out a policy, or when you submit a claim. .

It is important to correctly disclose all details requested by an insurer when applying for 
insurance or you may risk your claim being denied and you being held liable in full for any 
accident damage as a result.

KATRINA BROWN
FAX TO:

Dear KATRINA BROWN,

Identity Details:

Including your current address, we have the following address history on file.

2 / 12 TENNIS Crest GLADESVILLE NSW 2111
33 BETTINGTON Road OATLANDS NSW 2117
43 LIMA Close WERRINGTON NSW 2747
85 BURDEKIN Drive ALBION PARK NSW 2527
2 / 2 HARRY Street KINGSWOOD NSW 2111

PATRICK HARRY RAFTER

12/7/1970

Male

5597DL

Date of Birth: 

Name:

Sex:

Driver's Licence:

Your ref

PAS 1018007
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MY INSURANCE PASSPORT

Insurance Claims:

KATRINA'S 004 MEMBER advised that a claim was made on 5/9/2003 by you in reference to your 
Life policy, claim number 983274. They reported the amount of the claim as $78,000, due to an 
earthquake, where you were the insured.

The status of this claim has not been reported to us.

KATRINA'S 004 MEMBER advised that a claim was made on 5/9/2003 by you in reference to your 
Life policy, claim number 209834. They reported the amount of the claim as $7,909, due to an 
explosion, where you were the insured.

The status of this claim has not been reported to us.

MELKA'S 004 MEMBER BRANCH 2 advised that a claim was made on 17/4/2000 by you in reference 
to your Life policy, claim number 9872457924. They reported the amount of the claim as $30,000, 
due to damage (unspecified), where you were the insured.

This claim is current.

KATRINAS 004 MEMBER advised that a claim was made on 13/2/1998 by you in reference to your 
Credit Insurance policy, claim number TEST35. They reported the amount of the claim as $300,000, 
due to glass breakage (window or windscreen), where you were the insured.

The status of this claim has not been reported to us.

My Insurance Passport

Information in your insurance passport is obtained from insurers who are members of Insurance 
Reference Services. This file contains information regarding insurance transactions.

Insurance Enquiries:

ITIG TCPIP OO4 TEST BRANCH made an enquiry on 3/7/2003, in reference to a Household policy, 
reference number DFG346. This was for the amount of $78,000, where you were the insured. This 
enquiry was made for the purpose of claim.

KATRINA'S 004 MEMBER made an enquiry on 2/5/2003, in reference to a Motor Vehicle policy, 
reference number YEAY7. This was for the amount of $20,000, where you were the insured. This 
enquiry was made for the purpose of renewal.

Summary Insurance Transactions

4 Insurance Claims  

2 Loss Assessor / Adjuster / Investigator Enquiries  

8 Insurance Enquiries  
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MY INSURANCE PASSPORT

The information held within your insurance passport reflects those insurance events that 
have been submitted by members of IRS, and there has been sufficient detail utilised to 
be able to match the transaction detail to your identity file.

Should you dispute any item in your insurance passport, please complete the update form 
located at www.myinsurancepassport.com.au

Loss Assessor/Adjuster/Investigator  enquiries:

These enquiries have been made by a third party on behalf of an IRS member insurer.

ALEXS DIRECT LOSS ASSESSOR advised that they made an enquiry on behalf of CLUB MARINE 
with reference to your Dealership policy.  The date of loss is recorded as being 1/3/2001. The 
amount of this claim was $34,234. This claim was due to EX, where you were the driver. The policy 
holder is DSFASDFA.

NICOLE'S 005 MEMBER advised that they made an enquiry on behalf of QBE with reference to 
your Travel policy.  The date of loss is recorded as being 17/4/2000. The amount of this claim was 
$10,000. This claim was due to TH, where you were the insured.

ITIG TCPIP OO4 TEST BRANCH made an enquiry on 13/2/2003, in reference to a Motor Vehicle 
policy, reference number TEST4. This was for the amount of $5,000, where you were the driver. 
The policy holder is PATRICK RAFTER. This enquiry was made for the purpose of claim.

NICOLE'S 004 MEMBERS made an enquiry on 19/2/2002, in reference to a Life policy, reference 
number QATEST3. This was for the amount of $5,000, where you were the insured. This enquiry 
was made for the purpose of claim.

NICOLE'S 004 MEMBERS made an enquiry on 18/2/2002, in reference to a Motor Vehicle policy. 
This was for the amount of $1,111, where you were the insured. This enquiry was made for the 
purpose of claim.

INSURANCE TEST made an enquiry on 28/6/2000, in reference to an Agent policy, reference 
number REF1234. This was for the amount of $100, where you were co-insured with NAME. This 
enquiry was made for the purpose of new business.

INSURANCE TEST made an enquiry on 28/6/2000, in reference to an Electronic Equipment policy, 
reference number REF-2806T13XXXX. This was for the amount of $139,913, where you were the 
driver. The policy holder is POLICY-2806T13XXXXXX. The purpose of this enquiry is unspecified.

INSURANCE TEST made an enquiry on 28/6/2000, in reference to an Agent policy, reference 
number 123REF. This was for the amount of $4,004, where you were the driver. The policy holder is 
DRIVER FOUR. This enquiry was made for the purpose of claim.
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